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Introduction 

The California Department of Finance, Office of State Audits and Evaluations developed 

this State Leadership Accountability Act (SLAA) Web Portal User Guide (Guide).  This 

Guide provides detailed instructions to aid in the entry of SLAA report and Implementation 

Plan information and web portal use.  This Guide is organized by sections which 

correspond with initial portal access, major features, establishing web portal users, and 

navigation within the web portal.  The information and visual examples provided herein are 

not all inclusive and additional edits and updates will be made periodically to keep this 

document current and reflective of portal features.  

For instructions for completing the SLAA Report, please see the Web Portal Guide to SLAA 

Reporting. 

 

For instructions for completing the Implementation Plan, please see the Web Portal Guide to 

Implementation Plans. 

 

 
  

Back to Top 
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SLAA Web Portal Access 
 
Access into the SLAA web portal (portal) is limited by a username and password. The Agency 
Head, Primary Contact, and the SLAA Administrator are the only contacts that can add a new 
contact into the portal. When a new contact has been added, that person will receive an e-mail 
with a username and temporary password. This password must be changed before signing into 
the portal. 
 
If at any point a username or password is forgotten, it can be reset by clicking the corresponding 
link on the Sign In screen of the portal.  
 
See Appendix for more information regarding Level of Authorization or contacts.   

Back to Top 
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SLAA Web Portal Address 
You can access the SLAA web portal at SLAA.dof.ca.gov.  
 
California Department of Finance/SLAA Webpage 
The SLAA web portal is also accessible through the California Department of Finance, SLAA 
web page. The SLAA web page provides guidance, templates, tools and other resources to 
assist your entity throughout the SLAA process.  
 
Follow the steps below to access the SLAA web portal through the Finance website.  

1. Go to www.dof.ca.gov. 
2. Click the Statewide Leadership Accountability Act button. This will direct you to the 

SLAA website. 
 
 
 
 
 
  

https://slaa.dof.ca.gov/
http://www.dof.ca.gov/Programs/Osae/SLAA/
http://www.dof.ca.gov/Programs/Osae/SLAA/
http://www.dof.ca.gov/
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3. Click the link under the heading ñWeb Portal Linkò. 
4. You will be directed to the SLAA web portal Sign In page.  

 
 

 

Back to Top 
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Signing In 

1. Go to SLAA.dof.ca.gov.  
2. Enter your username in the Username field. 

a. Username is the username assigned to you through e-mail when you were 
added as a contact for the SLAA portal. 

3. Enter your password in the Password field. 
a. The password is a minimum of 8 characters and must include 1 number. (e.g., 

password1) 
4. Click Sign In to access your entityôs SLAA web portal.  

 
If you are experiencing difficulties signing in, please contact the SLAAhotline@dof.ca.gov.   

Back to Top 

https://slaa.dof.ca.gov/
mailto:SLAAhotline@dof.ca.gov
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Forgot Username 

1. Go to SLAA.dof.ca.gov. 
2. Click Forgot Username. 

3. The Forgot Username form will appear. 
4. Enter your last name as it was entered into the Contact Information page of the SLAA 

web portal. 
5. Enter your work e-mail address as it was entered into the Contact Information page of 

the SLAA web portal. 
6. Click Submit. 

7. An e-mail from the SLAA hotline will be sent to your e-mail address providing you with 
your SLAA web portal username. 

8. Once you have received your username, go to SLAA.dof.ca.gov and follow instructions 
for Sign In. 

 
If you are experiencing difficulties receiving your username, please contact the 
SLAAhotline@dof.ca.gov.  

Back to Top 

https://slaa.dof.ca.gov/
https://slaa.dof.ca.gov/
mailto:FISMAhotline@dof.ca.gov
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Forgot Password if Username is Known 

1. Go to SLAA.dof.ca.gov.  
2. Click Forgot Password. 

 
3. The Forgot Password form will appear. 
4. Enter your username in the Username field. 
5. Enter your work e-mail address in the Work E-mail field. 
6. Click Submit. 

 
 
 

Continue on next page 
  

https://slaa.dof.ca.gov/
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7. A notice will be sent to the e-mail address provided with your temporary password. 

 
8. When the temporary password is received, go to SLAA.dof.ca.gov  to change your 

password. 
9. Type your username and temporary password in the corresponding fields. Click Sign 

In. You will be redirected to Reset Password.  
10. Follow instructions for Reset Password. 

 
If you are experiencing difficulties receiving a temporary password, please contact the 
SLAAhotline@dof.ca.gov.  
 

Back to Top 

https://slaa.dof.ca.gov/
mailto:FISMAhotline@dof.ca.gov
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Forgot Password if Username is Unknown 

1. Go to SLAA.dof.ca.gov.  
2. Click Forgot Username. 

3. The Forgot Username form will appear. 
4. Enter your last name as it was entered into the Contact Information page of the SLAA 

web portal. 
5. Enter your work e-mail address as it was entered into the Contact Information page of 

the SLAA web portal. 
6. Click Submit. 

 
7. A notice will be sent to your e-mail address providing you with your SLAA web portal 

username. 
 

Continue on next page 
  

https://slaa.dof.ca.gov/
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8. Once your username is received, go to SLAA.dof.ca.gov. Click Forgot Password. 
 

9. The Forgot Password form will appear. 
10. Enter your username in the Username field. 
11. Enter your work e-mail address in the Work E-mail field. 
12. Click Submit. 

 

 
 

 
Continue on next page 

  

https://slaa.dof.ca.gov/
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13. A notice will be sent to the e-mail address provided containing your temporary password. 

 
14. When the temporary password is received, go to SLAA.dof.ca.gov to change your 

password. 
15. Type your username and temporary password in the corresponding fields. Click Sign 

In. You will be redirected to Reset Password.  
16. Follow instructions for Reset Password. 

 
If you are experiencing difficulties receiving your username or a temporary password, please 
contact the SLAAhotline@dof.ca.gov.  
 

Back to Top 

https://slaa.dof.ca.gov/
mailto:FISMAhotline@dof.ca.gov
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Reset Password 

1. Go to SLAA.dof.ca.gov.  
2. Click Reset Password. 

3. Enter your username. 
4. Enter your current or temporary password in the Current Password field. 
5. Enter a new password in the New Password field. 

a. Passwords are case sensitive and at least 8 characters with one number. 
b. Each requirement must be met to change password.  

6. Retype your new password in the Confirm Password field. 
7. Click Save.  

 
8. A message will appear stating your password has been changed. Click Ok. 
9. You will be directed to the Sign In page. 
10. Sign in using your username and your new password.   

 
If you are experiencing difficulties resetting your password, please contact the 
SLAAhotline@dof.ca.gov. 

Back to Top 

https://slaa.dof.ca.gov/
mailto:SLAAhotline@dof.ca.gov
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SLAA Homepage 
 
The SLAA homepage is the first screen you will see when signed into the web portal. The 
homepage is designed to give you needed information regarding your reports in one place. The 
homepage allows each entity to view information regarding reports that have been submitted or 
accepted and the due date of the next report. You can access current reports based on the 
button you select for your entityôs SLAA Report or Implementation Plan (plan).  
 
The homepage displays a SLAA status based on your entityôs report submissions. The SLAA 
status informs you whether your entity is or is not compliant with California Government Code 
sections 13400-13407.  

 
Example: Your entity failed to submit a plan due June 30, 20XX; the SLAA status on 
your entityôs homepage will read Non-Compliant because of the failure to submit the 
plan on time.  
 
The SLAA status will update when the plan is submitted, either on time or after the due 
date has passed.  

 
At the top of the homepage, there are six tabs. Each tab redirects you to a different part of the 
web portal.  

1. SLAA Homeðdirects you back to your entityôs homepage from anywhere in the portal. 
2. Contact Informationðdirects you to the contact page where you can add, edit, or 

delete contacts. 
3. SLAA Reportsðdirects you to your entityôs current SLAA report. 
4. Implementation Plansðdirects you to your entityôs current plan, if applicable. 
5. Past Reports and Plansðdirects you to a library of your entityôs accepted reports and 

plans in PDF format. 
 

  

Back to Top 
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A. Current SLAA Cycle 
B. SLAA Status of EntityðSee Appendix for status definitions. 
C. Non-Compliers Listðdirects you to the current Non-Compliers list posted on the SLAA 

website. 
D. SLAA Reports and Implementation Plansðthis section shows: 

a. Due dates of the reports. 
b. When your entity has submitted the report(s). 
c. When Finance has accepted the report. 

E. Current Report and Current Implementation Plan Buttonsðdirects you to the 
beginning page of the current report, including reports in process. 

F. SLAA Home Tabðdirects you to the home page from anywhere in the portal. 
G. Contact Information Tabðdirects you to the Contact page. 

a. See Contact Information for further instruction. 
H. SLAA Reports, Implementation Plans Tabsðdirects you to the reports. 
I. Past Reports and Plans Tabðdirects you to a catalog of your entityôs accepted PDF 

reports and plans. 
J. Entity Name 
K. SLAA Bannerðfeatures the State Leadership Accountability Act (SLAA) title and the 

Sign Out icon, this banner will appear on every window in the portal. 
a. Click the State Leadership Accountability Act (SLAA) title on any window within 

the portal to be brought back to the home screen. 
b. Click Sign Out to sign out of the portal. 

L. SLAA HotlineðSend e-mail to the SLAA hotline. 
 

 

  

Back to Top 

http://www.dof.ca.gov/Programs/Osae/SLAA/
http://www.dof.ca.gov/Programs/Osae/SLAA/
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Contact Information 
 
The Contact Information page lists every person within your entity that has access to the SLAA 
web portal (portal). Access to the portal is determined by the level of authorization given to the 
contact when they are added. The levels of authorization are as follows:  

1. Agency Head  
2. Primary Contact 
3. SLAA Administrator 
4. Resource (Additional Resources with Portal Access) 

 
The Agency Head and Primary Contact are the only contacts with authorization to sign and 
submit reports. Also, the Agency Head, Primary Contact and the SLAA Administrator are the 
only contacts who have the ability to add, delete, or edit contacts and entity headquarters 
information.  
 
Executive Monitoring Sponsors are appointed by the Agency Head.1 Those appointed to the 
role must be added as a contact to the portal. This information is required for the Ongoing 
Monitoring component of the SLAA reports.  
 
To determine the level of authorization for a contact, please see Appendix.  
 

  

                                                
1 Refer to the California Department of Finance Ongoing Monitoring General Framework and Guidelines 
for more information about the role of Executive Monitoring Sponsor(s). 

Back to Top 

http://www.dof.ca.gov/Programs/Osae/SLAA/documents/OngoingMonitoringGeneralFrameworkandGuidelinesEMSupdate.pdf


Contact Information 

24 
 

 
 
 
 
 
 
 
 
 
 

Page Blank Intentionally 
  



Contact Information 

25 
 

Add Contact or Additional Resource with Portal Access 

1. Go to SLAA.dof.ca.gov and sign into the SLAA web portal. 
2. Click the Contact Information tab on your entityôs home screen. 

3. Scroll to the bottom of the page and click on  to access the Add New 
Contact or Resource form.  
 

For steps 4-10, see Add New Contact or Resource form below. All fields must be completed 
except the Prefix and the Ext. 

 
4. Select appropriate Title (Mr., Ms., Mrs., Dr.) from the drop down menu. 
5. Enter contactôs first and last name in the Name field. 
6. Enter contactôs current Job Title, e.g. Grants Manager, Enterprise Risk Manager.  
7. Enter contactôs Work Phone Number and Work E-mail in the corresponding fields. 
8. Select contactôs Level of Authorization from the drop down menu.  

a. See Appendix for definitions. 
9. Check the box if the contact has been selected by the Agency head as an Executive 

Monitoring Sponsor. 
10. Click Save after all information has been entered correctly. 

a. A message will appear stating ñNew Contact is successfully added.ò 

 

The new contact will need to reset their password once sign in information is received. See 
Reset Password for further instructions.  

If the contact does not appear, contact the SLAAhotline@dof.ca.gov. 

7 
8 

6 

5 4 

9 

10 

Back to Top 

Welcome, Department of Demonstrations and Examples! 

https://slaa.dof.ca.gov/
mailto:FISMAhotline@dof.ca.gov
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Edit Entity Information 

1. Go to SLAA.dof.ca.gov and sign into the SLAA web portal. 
2. Click the Contact Information tab on your entityôs home screen. 

 
3. Located at the top of the Contact Information page is your entityôs main address.  
4. Click Edit. 

5. The Edit Entity Information form will appear with your entityôs current address 
prepopulated. 

6. Make the changes within the applicable field(s).  

 
7. Click Save after edit(s) are completed.  

  

Department of Demonstrations and Examples 

Back to Top 

Welcome, Department of Demonstrations and Examples! 
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Edit Contact or Additional Resource 

1. Go to SLAA.dof.ca.gov and sign into the SLAA web portal. 
2. Click the Contact Information tab on your entityôs home screen. 

 
3. Find the contact you wish to edit and click Edit.  

OR 

 Be sure to select the corresponding edit button with the contact you wish to edit. 

 
4. The Edit Contact or Resource form will appear with the current contact information 

prepopulated.  
5. Make the changes within the applicable field(s). 

6. Click Save after edit(s) are completed. 

jane.doe@examples.ca.gov 

Welcome, Department of Demonstrations and Examples! 

Back to Top 

Executive Monitoring Sponsor 

https://slaa.dof.ca.gov/
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Delete Contact 

1. Go to SLAA.dof.ca.gov and sign into the SLAA web portal. 
2. Click the Contact Information tab on your entityôs home screen. 

 
3. Click Delete on the contact you wish to delete.  

OR 

 

 Be sure to select the corresponding delete button with the contact you wish to delete. 

 

4. A message will appear confirming that you wish to delete contact. Click OK. 

5. The contact will be removed from the Contact Information page. 

 

Note: If a new Agency Head has been appointed to your entity, please inform SLAA team 
through the SLAA hotline to update the Agency Head. 

 

Note: Contacts cannot edit or delete their own contact information. Please contact someone in 
another authorized role within your entity to make the necessary changes.

Welcome, Department of Demonstrations and Examples! 

Back to Top 

jane.doe@examples.ca.gov 

Executive Monitoring Sponsor 

https://slaa.dof.ca.gov/
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Navigating the SLAA Web Portal 
 
The following navigation tools are used for all reporting functions within the SLAA web portal.  

  

Back to Top 



Navigating the SLAA Web Portal 

30 
 

 
 
 
 
 
 
 
 
 
 

Page Blank Intentionally  



Navigating the SLAA Web Portal 

31 
 

Leaving SLAA Reports or Implementation Plans 

1. Click  to save the information you have entered. 

2. Click SLAA Home or the SLAA Banner to be directed back to your entityôs SLAA home 

page. 

Or 

3. Click  to log out of the SLAA web portal.  

 

Note: Information will be lost if you do not save progress before navigating away from the 

SLAA report component. 

 

Moving to another Section  

SLAA Report Sections 

The SLAA Report (report) has five sections, Introduction and Background, Ongoing 

Monitoring, Risk Assessment, Risks and Controls, and Submission.  

Click to view the next section of the report and click  to view the prior section of 

the report.  

Or 

To move to a different section within the report, scroll to the top of the page and select the 

corresponding section link.    

A. The link for the current section is BLACK.  

B. The link will highlight BLUE when the cursor hovers over it. 

 

 

Implementation Plan Sections 

The Implementation Plans (plan) has two sections, Implementation Plan and Submission. 

Click to view the next section of the plan, or click  to view the prior section of the 

plan.  

Or 

To move to another component within the Implementation Plan section, scroll to the top of the 

page and click on the corresponding plan tab.    

 

  

B A 

Plan Tabs 

Back to Top 
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Text Field Formatting 

Each section of the State Leadership Accountability Act (SLAA) reporting includes text fields. 

Each text field provides bold, italic, special characters, and list formatting options. The options 

appear in a banner when you click in the text field. The diagram below identifies each formatting 

feature. 

A. Paste from Word DocumentðCopy text in a word document and click Paste from 
Word to paste text into the text field. Important: only available when using the Internet 
Explorer web browser. 

B. Bold or Italic Font 
C. List Optionsðuse numbers, bullets, roman numerals, or letters when making a list in 

the text fields. To select roman numerals or letters for a list, see Additional List Options 
below.  

D. Special Charactersðinsert specials characters like a section sign, §.  

E. Character Countðthe character count varies per text box. When all of the allotted 

characters have been used, the count turns red and you will be unable to add more 

characters. Spaces and punctuation count as characters.  

This image demonstrates the formatting tools within a text field.  

 

See next page for Inserting Special Characters and Additional List Options 

  

Note: The Indent Options are to the right 
of the List Options. These options allow 
you to adjust the indentations in your text 
field  
 
If a List Option was not selected, the 
indentation options are not available. 
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